
2024 Annual Benefits 
Enrollment

Active Regular 
Employees

September 18 –
October 13



Information and additional resources, visit

• County of Riverside Special Enrollment Website 
• https://rc-hr.com/OE24

• Contact the Benefits Division
• Phone (951) 955-4981 Opt 1 or 
• Email at benefits@rivco.org

• Life Insurance information is stored
at https://standard.benselect.com/COR

• Username is your six-digit
employee ID (with no “E”
at the beginning)

• PIN is the last four digits of your
Social Security number and the
last two digits of your birth year



• HealthNet SmartCare will no longer be available in 2024. 
• If you do not choose a new plan during Annual Enrollment, you will 

automatically be enrolled in the Blue Shield Access+ at your current 
coverage level.

Important Notes for OE
• Life Insurance - during Annual Enrollment, you may increase your coverage by up 

to $20,000 without EOI if you are currently enrolled for less than $600,000.     
(Note for LIUNA and SEIU employees: The maximum coverage is 7x your annual salary.) 

• You may increase your spouse’s/ domestic partner’s coverage by up to $10,000 
without EOI if currently enrolled for less than $100,000. 

• FSA enrollment elections do not carry over from year to year. If you want to 
contribute to a Health Care FSA and/or Dependent Care FSA, you must enroll and 
designate your annual election during Annual Enrollment.

Important Change for 2024



Choosing a Health Plan

Choosing which health plan and providers are right for you depends on a variety of factors, such as:

• whether you prefer an Exclusive Provider Organization (EPO), Health Maintenance Organization 
(HMO) or Preferred Provider Organization (PPO); 

• your premium and out-of-pocket costs; and 

• whether you want to have access to specific doctors and hospitals

CalPERS has standardized their copay structure for all their HMO plans. If you have detailed 
questions on what the plans cover, please review the Evidence of Coverage (EOC) booklet available 
at www.calpers.ca.gov or contact the individual health carrier. 



• Monthly premiums are usually lower, but the 
provider network will be more restrictive, and you 
must coordinate medical care through a primary care 
physician (PCP).
• Specialist referrals must be coordinated through 

your PCP.
• CalPERS HMOs use your work or home ZIP code for a 

30-mile service area
• To be eligible for a CalPERS HMO your work or 

home ZIP code must be within the plans network, 
otherwise the plan will not be displayed on your self 
service as an option

• HMOs don’t offer coverage for care from out-of-
network healthcare providers. The only exception is 
for true medical emergencies.

• HMOs do not have Annual calendar year deductibles

HMOs

Differences Between an HMO and a PPO



Differences Between an HMO and a PPO

• PPOs tend to have higher monthly 
premiums in exchange for the flexibility to 
use providers both in and out of network 
without a referral.
• However, visiting an out-of-network 

provider will result in higher costs
• CalPERS PPO plans are available in all 

California ZIP codes
• PERS Platinum is the only plan available 

Worldwide
• PPOs have Annual calendar year 

deductibles
• Copay for office visits
• After deductible is met, you pay 

percentage of co-insurance, up to an 
out-of-pocket maximum

PPOs



CalPERS Health Plan Search by ZIP Code





• Your results will 
indicate which plans 
have your requested 
doctor in network

• Results are 
separated by plan 
type

• Employees should 
contact the health 
plans directly to 
confirm doctor 
availability before 
electing the plan for 
2024



Important Things to Consider

• Continuity of Care: What if you or a family member are pregnant, 
have a surgery or procedure scheduled or are currently under 
treatment for a serious or chronic condition?
• Contact the Health Plan Customer Service before your coverage 

begins to request “Continuity of Care”.
• Employees and their spouse or registered domestic partner can 

enroll in a CalPERS medical plan separately if they both work, or 
worked, for agencies in the CalPERS health program. If you choose 
to enroll separately, one parent must carry all dependents on one 
health plan. Dependents cannot be split between parents. If split 
enrollments are discovered, they will be retroactively corrected.



Popular Medical Groups

• Riverside Medical Clinic - Anthem Select/Traditional, Blue Shield Access+ HMO
• Optum, formerly Beaver Medical Group - Anthem Select/Traditional, 

UnitedHealthcare Alliance & Harmony, Blue Shield Access+ HMO
• Lasalle Medical Associates-San Bernardino - Anthem Select/Traditional, 

UnitedHealthcare Alliance, Blue Shield Access+ HMO
• Regal Medical Group – UnitedHealthcare Alliance, Blue Shield Access+ HMO
• Riverside Physician Network - Anthem Select/Traditional
• Desert Oasis Health Care - Anthem Select, UnitedHealthcare Alliance, Blue Shield 

Access+ HMO
• Loma Linda University Healthcare - Anthem Traditional

• Loma Linda University Healthcare (25455 Barton Rd, Loma Linda, CA 92354) - Blue Shield 
Access+ HMO

• RUHS – PERS Gold/Platinum *Available as Non-Preferred Providers



Paying for Coverage
To help you with the cost of benefits, the County of 
Riverside provides flexible benefit credits.

You may also qualify for a premium subsidy if you 
are in an eligible bargaining unit and elect to enroll 
one or more dependents. 

The flexible benefit credits you receive and your 
eligibility for a premium subsidy are determined by 
the applicable Memorandum of Understanding or 
Ordinance that governs your bargaining unit or 
employee group.

Please note: Your PeopleSoft Self-Service  
premium will reflect any applicable subsidies but 
not the monthly flexible benefit credits.



Calculating Plan Cost
For example, a LIUNA/SEIU employee electing Family Coverage: 
Anthem Select HMO (Region 3) Family Coverage $2,186.94
Subsidy ($688.00)
Flexible Benefit Credits ($823.00)
Monthly Employee premium $675.94
Bi-monthly Employee pre-tax Deduction $337.97

For example, an RSA Public Safety employee electing Two-Party Coverage:
Kaiser HMO (Region 2) Two-Party Coverage $1,809.90
Subsidy ($571.00)
Flexible Benefit Credits ($940.00)
Monthly Employee premium $298.90
Bi-monthly Employee pre-tax Deduction $149.45



Login to PeopleSoft Self-Service to access your 
event

Prior to logging into the Employee Self-Service 
portal, please have the following information 
available:

• Date of Birth and Social Security 
Numbers for any dependent you will 
enroll

• Your marriage or registration date if you 
are enrolling a spouse or domestic 
partner

What You Need 
to Do




